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JOB TITLE:  Program Director 

REPORTS TO: Executive Director 

SALARY: $70,000-75,000 (F/T annual) 

AGENCY: Heart & Soul, Inc. 

DEADLINE TO APPLY: September 2, 2019 

Support adults in moving from psychiatric hospitalization towards healthy community integration: 

● HOPE (Helping Our Peers Emerge), launched in February of 2018, transforms the lives of adults in San Mateo
County who have a high rate of repeated admission to acute psychiatric care facilities.

● All too often, these vulnerable individuals are caught in a revolving door of being released into an
environment where they have little or no support network and lack any substantive connection to their
family or community, which sets them up in short order to be admitted to a locked facility once again.

● HOPE breaks this cycle by providing peer support to these individuals, typically starting before they even
leave the hospital.  So, when they step out that door, they are not alone.

Our program success: 

● At a 78% reduction in readmissions to acute psychiatric healthcare facilities for those in the program, HOPE
is helping our Peer Participants build their self-advocacy skills, as well as reestablish old connections and
form new ones so that they can successfully reintegrate into their communities and realize their own mental
health goals.

● Peer support is provided by our team of professionally trained Peer Mentors, each with their own lived
experience of mental health challenges and recovery.  They walk beside the people we serve, whom we call
Peer Participants, providing them support and companionship, and connecting them to invaluable
community resources. The program also provides employment support, assists with family reintegration,
and support for family members.

Local government and nonprofit partnership: 

HOPE is a part of San Mateo County Behavioral Health and Recovery Services’ (BHRS) Whole Person Care Pilot.  The 
HOPE program is administered by Heart and Soul, Inc, with partner organizations California Clubhouse, Voices of 
Recovery, and NAMI of San Mateo County each playing a critical role.  Founded in 2005, Heart and Soul Inc. is a peer-
founded, operated and governed organization. Hosting over 6000 program visits per year, our self-help centers and 
anti-stigma programming offers a variety of mental health recovery-oriented and wellness support opportunities for 
adults within San Mateo County.  Through one on one, peer-to-peer counseling, self-help groups, mindfulness 
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classes, art for wellness and our highly respected campaign, Seeing Through Stigma, we support our participants in 
taking a whole-person-centered approach towards their mental wellness 
 
 
POSITION OVERVIEW: 
 

As the HOPE Program Director, you will lead the HOPE team, fostering a strong sense of unity and shared 
purpose.  You will lead our continuous process improvement effort, supporting staff to consistently look for 
opportunities to improve the way we do our work.  You will establish and maintain rapport with our partner 
organizations, the referring facilities, and San Mateo County’s BHRS including the county’s clinical liaison and 
conservators.  Your primary responsibilities are to ensure that the care and support we provide and the 
effectiveness of our communication with all parties is consistently outstanding. 

 
QUALIFICATIONS: 

● Lived experience of a mental health and/or substance abuse challenge preferred. 
● A recovery-based orientation that encompasses an understanding of whole person care. 
● Demonstrated 3+ experience in a supervisory role with diverse team members.  
● A minimum of 2 years in a management capacity with experience in managing projects. 
● Experience in writing county reports, data collection and quality assurance as well as demonstrated 

knowledge of county, state and federal documentation and reporting standards.  
● Strong communication (written and verbal) and interpersonal skills. 
● Strong organizational skills, attention to detail, ability to prioritize tasks and manage time effectively. 
● Excellent leadership skills, ability to problem solve and make independent decisions, as well as the ability to 

monitor budgets. 
● Bachelor’s Degree in a related field desired. Master’s Degree in related field a plus.  

 
REQUIREMENTS: 
Possession of valid California Driver’s License, auto insurance and car required. Program Director will be required 
to use own vehicle to drive to various geographical locations. Occasional travel to conferences or trainings may be 
required. 
 
WORKING CONDITIONS & PHYSICAL REQUIREMENTS: 
The work is performed in an office environment and/or at various community locations. The position requires sitting 
at a desk approximately 50% of the time, standing 30% and walking or driving 20% of the time. Ability to perform 
routine bending, stooping, twisting, and reaching. Approximately 70% of the time, the employee uses a computer, 
keyboard, mouse, telephone, mobile phone, fax machine, copier, and video conferencing equipment. The physical 
demands described here are representative of those that must be met by an employee to successfully perform the 
essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions.  
 
EMPLOYMENT STATUS/SALARY: 
This is a full-time position, hired by Heart & Soul. Work hours may include some evenings and weekends. Medical and 
Dental benefits provided. This position is time-limited and tied to a pilot project.  
 
Send Resume and Cover Letter to: cardumh@heartandsoulinc.org 
 
 
Disclaimer: The above information on this description has been designed to indicate the general nature and level of 
work performance by employees within this classification.  It is not designed to contain or be interpreted as a 
comprehensive inventory of all duties, responsibilities, and qualifications required of employees assigned to this job. 
 

https://www.heartandsoulinc.org/sos-calendar-of-presentations
mailto:cardumh@heartandsoulinc.org
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Equal Employment Opportunity Statement: 
The HOPE program strongly supports the philosophy of equal employment opportunity in its hiring, training and 
promotion practices. The recognition and acceptance of cultural diversity in The HOPE Program provides a source of 
strength by fostering a spirit of inclusiveness, cooperation and collaboration. The HOPE Program proudly shares in the 
wealth of perspectives that cultural diversity brings to the agency, defining diversity broadly, including the variables of 
disability, race, ethnicity, gender, religion, age, sexual orientation, national origin and veteran status. 
 
 

 


